


























































































































































	 TOTAL	(N	=	119)	 	 Time	2	(N	=	76)	 	 Time	3	(N	=	49)	
		 		 N	 %	 	 N	 %	 	 N	 %	
Pindari	Men’s	 54	 45.38	 	 30	 39.47	 	 14	 28.57	
Pindari	Women’s	 18	 15.13	 	 9	 11.84	 	 6	 12.25	
Still	Waters	Crisis	 14	 11.77	 	 9	 11.84	 	 9	 18.37	
Still	Waters	Medium-
Term		 8	 6.72	 	 7	 9.21	 	 4	 8.16	
Still	Waters	Families	 6	 5.04	 	 4	 5.26	 	 2	 4.08	
Glenhaven	 10	 8.40	 	 9	 11.84	 	 6	 12.25	





























	 	 	 	 	 	 	 	 	
	 N	 %	
	 N	 %	 	 N	 %	
Gender	 	 	
	
	 	 	 	 	
	Male	 56	 47.10	
	 31	 40.80	 	 16	 32.70	
	 Female	 63	 52.90	
	 45	 59.20	 	 33	 67.30	
	 	 	 	 	 	 	 	 	
Ethnicity	a	 	 	
	
	 	 	 	 	
	 None	Stated	 18	 15.13	
	 13	 17.11	 	 10	 20.41	
	 Australian	 66	 55.46	
	 42	 55.26	 	 26	 53.06	
	 Caucasian	 8	 6.72	




	 6	 7.89	 	 3	 6.12	
	 Other	 17	 14.29	
	 10	 13.16	 	 8	 16.33	
Have	Children	 	 	
	
	 	 	 	 	
	 Yes	 82	 68.90	
	 56	 73.70	 	 34	 69.40	
	 No	 37	 31.10	
	 20	 26.30	 	 14	 28.60	
Highest	Education	 	 	
	
	 	 	 	 	
	 Year	9	or	10	of	High	School	 63	 52.94	
	 41	 53.95	 	 26	 53.06	
	 Year	11	or	12	of	High	School	 19	 15.97	
	 13	 17.11	 	 7	 14.29	
	 Vocational	 22	 18.49	
	 16	 21.05	 	 11	 22.45	
	 University	 9	 7.56	
	 5	 6.58	 	 4	 8.16	
	 Other	 6	 5.04	
	 1	 1.32	 	 1	 2.04	
Relationship	Status	 	 	
	
	 	 	 	 	
	 Single	 69	 57.98	




	 8	 10.53	 	 8	 16.33	
	 De	Facto/Married	 6	 5.04	
	 9	 11.84	 	 8	 16.33	
	 Separated/Divorced	 23	 19.33	
	 13	 17.11	 	 6	 12.24	
	 Widowed	 1	 0.84	
	 1	 1.32	 	 1	 2.04	
Main	Income	Source	 	 	
	
	 	 	 	 	
	 Full-time	employment	 1	 0.84	
	 6	 7.89	 	 1	 2.04	
	 Casual/Part-time		 11	 9.24	
	 8	 10.53	 	 4	 8.16	
	 Welfare+	employment	 10	 8.40	
	 6	 7.89	 	 4	 8.16	
	 Welfare	 96	 80.67	
	 55	 72.37	 	 39	 79.59	










































	 Time	2	 	 	 	 Time	3	
Accommodation	Type	 Frequency	 %	*	 	 Frequency	 %	*	
	 	 	 	 	 	
Long-Term	Social	Housing	 4	 5.26	 	 8	 17.78	
Private	Rental	Property	 10	 13.16	 	 10	 22.22	
Room	in	Share	House	 13	 17.11	 	 3	 6.67	
Transitional/	Medium-Term	Supported	
Accommodation	a	 22	 28.95	 	 12	 26.67	
Crisis	Homeless	accommodation	 5	 6.58	 	 3	 6.67	
Caravan	Park/	Motel/	Hotel	 7	 9.21	 	 1	 2.22	
Boarding	House	 9	 11.84	 	 3	 6.67	
Couch-surfing	 6	 7.90	 	 5	 11.11	
****Missing	 43	 	 	 74	 	*	Percentage	is	based	on	proportion	of	non-missing	people	found	(i.e.	74	at	Time	2,	46	at	Time	3)	a.	Transitional/medium-term	housing	refers	to	housing	that	is	owned	or	managed	by	government	or	non-government/community	organisations	with	a	restriction	of	stay	(usually	between	six	months	to	three	years).	Those	staying	at	supported	accommodation	services	can	typically	access	some	form	of	support	(e.g.	a	case-worker).		The	most	common	form	of	residence	participants	exited	into	at	Time	2	was	transitional/	medium-term	supported	housing.	At	Time	2,	47%	of	the	participants	were	considered	‘homeless’	according	to	the	ABS	statistical	definition3.		At	Time	3,	36%	were	homeless.	Table	5	shows	the	movement	from	housing	status	at	Time	2	to	housing	status	at	Time	3.	The	majority	of	people	who	were	not	homeless	at	Time	2	remained	not	homeless	at	Time	3	(86%).	However	the	majority	of	people	who	were	homeless	at	Time	2	were	still	homeless	at	Time	3	(59%).			
Table	5.	Homelessness	and	Housing	Stability	from	Time	2	to	Time	3	(N	=	45)	
	 	 Housing	Status	Time	3	 Total	
	 	 Not	homeless	 Homeless	
Housing	Status	Time	2	 	 	 	
	
Not	homeless	 41.86%	 6.98%	 48.84%	
Homeless	 20.93%	 30.23%	 51.16%	







Homeless	Time	2	 	 	 	Homeless	Time	3	
Frequency	 %	*	 Frequency	 %	*	
	 	 	 	 	 	
Males	 15	 48.39%	 	 5	 41.67%	
Females	 19	 45.24%	 	 10	 33.33%	
	 	 	 	 	 	
18	to	24	years	 7	 53.85%	 	 1	 33.33%	
25	to	44	years	 22	 44.00%	 	 11	 35.48%	
45	years	plus	 5	 50.00%	 	 3	 37.50%	
	 	 	 	 	 	
Identifies	as	Aboriginal/	
Torres	Strait	Islander	(ATSI)	 2	 60.00%	 	 0	 0%	
Doesn’t	identify	as	ATSI	 32	 45.45%	 	 15	 35.71%	
	 	 	 	 	 	
Single	 25	 55.56%	 	 9	 37.50%	
Married/de	facto	 0	 0.00%	 	 0	 0%	
	 	 	 	 	 	
Has	children	 22	 42.31%	 	 8	 25.00%	
No	children	 12	 57.14%	 	 7	 70.00%	
	 	 	 	 	 	
Employment	 2	 25.00%	 	 1	 33.33%	
No	form	of	employment	 31	 49.20%	 	 13	 35.14%	
	 	 	 	 	 	
Harmful	Drinking	Levels	Time	
1	(AUDIT	>	13)	 11	 52.38%	 	 5	 71.43%	
Harmful	Drinking	Levels	Time	
2	(AUDIT	>	13)	 9	 50.00%	 	 4	 66.67%	
	 	 	 	 	 	























































































































































































	 	 Time	1	 	 Time	2	 	 Time	3	
	 	 N	 %	 	 N	 %	 	 N	 %	
Alcohol	Use	 	 	 	 	 	 	 	 	
	 No	drinking	reporting	(AUDIT	0)	 27	 22.69	 	 15	 20.27	 	 13	 28.26	
	 Low	Risk	(AUDIT	1	-	7)	 31	 26.05	 	 29	 39.19	 	 20	 43.48	
	 Risky	or	hazardous	(AUDIT	8	-	15)	 27	 22.69	 	 14	 18.92	 	 7	 15.22	
	 High	Risk	or	harmful	level	(AUDIT	16	
-	19)	 9	 7.56	
	 5	 6.76	 	 1	 2.17	
	 Very	High	Risk	(AUDIT	20	+)	 25	 21.01	 	 11	 14.86	 	 5	 10.87	
	 	 	 	 	 	 	 	 	 	
Drug	Use*	 	 	 	 	 	 	 	 	
	 No	reported	drug	used/No	response	 83	 69.75	 	 51	 68.92	 	 38	 82.61	
	 Cannabis	 21	 17.65	 	 13	 17.57	 	 5	 10.87	
	 Amphetamine	 9	 7.56	 	 6	 8.11	 	 1	 2.17	
	 Opiate	 3	 2.52	 	 2	 2.70	 	 0	 0.00	
	 Other	 3	 2.52	 	 2	 2.70	 	 2	 4.35	




































































































	 	 	 	 	 	 	Service	Accommodation	Type	

















	 	 	 	 	 	 	Typical	Length	of	Tenancy	b	













	 	 	 	 	 	 	Service	Type	for	analyses	c	

























	 	 	 	 	 	 	Age	in	years	 39.63	 10.35	 	 40.00	 9.53		(Mean,	Standard	Deviation)	
	 N	 %	 	 N	 %	
Gender	 	 	 	 	 	
	 None	Stated	 5	 1.70	 	 2	 2.22	
	 Male	 200	 66.40	 	 61	 67.78	
	 Female	 96	 31.90	 	 27	 30.00	
Ethnicity		a	 	 	 	 	 	
	 None	Stated	 16	 5.30	 	 4	 4.44	
	 Caucasian	 210	 69.80	 	 65	 72.22	
	 Asian	 11	 3.70	 	 1	 1.11	
	 Aboriginal/	Torres	Strait	Islander	 22	 7.30	 	 6	 6.67	
	 Other	 42	 14.00	 	 14	 15.56	
Have	Children	 	 	 	 	 	
	 Yes	 171	 56.80	 	 46	 51.11	
	 No	 124	 41.20	 	 41	 45.56	
Highest	Education	 	 	 	 	 	
	 Primary	 16	 5.30	 	 4	 4.44	
	 Junior	High	School	(Year	9	or	10)	 111	 36.90	 	 25	 27.78	
	
Senior	High	School	(Year	11	or	
12)	 75	 24.90	 	 27	 30.00	
	 Vocational	 65	 21.60	 	 22	 24.44	
	 University	 18	 6.00	 	 3	 3.33	
Relationship	Status	 	 	 	 	 	
	 Single	 208	 69.10	 	 64	 71.11	
	 Non-cohabitation	relationship	 18	 6.00	 	 4	 4.44	
	 De	Facto/Married	 18	 6.00	 	 3	 3.33	
	 Separated/Divorced	 45	 15.00	 	 16	 17.78	
	 Widowed	 2	 0.70	 	 0	 0.00	
Main	Income	Source	 	 	 	 	 	
	 Full-time	employment	 10	 3.30	 	 4	 4.44	
	 Casual/Part-time	employment	 12	 4.00	 	 7	 7.78	
	 Welfare	 250	 83.10	 	 70	 77.78	









Room	in	share	house	 5	 1.66	 5.56	
Crisis	or	homeless	accommodation	 14	 4.65	 15.56	
Transitional/	Medium-term	supported	
accommodation	a	 25	 8.31	 27.78	
Staying	with	friends/relatives	(couch	surfing)	 8	 2.66	 8.89	
Private	Rental	Property	 7	 2.33	 7.78	
Boarding	house	 8	 2.66	 8.89	
Social	housing/	Housing	Commission	 19	 6.31	 21.11	
Hotel/Motel/	Back-backers	 2	 0.66	 2.22	
Other	 2	 0.66	 2.22	
Total	 90	 29.90	 100.00	











Accommodation	 N	 %	 N	 %	 N	 %	 N	 %	
Did	not	leave	service	 11	 20.00	 7	 31.82	 1	 20.00	 1	 14.29	
Room	in	share	house	 3	 5.45	 1	 4.55	 1	 20.00	 0	 0.00	
Crisis	or	homeless	
accommodation	 6	 10.91	 1	 4.55	 0	 0.00	 0	 0.00	
Transitional	supported	
accommodation	 10	 18.18	 3	 13.64	 1	 20.00	 0	 0.00	
Staying	with	
friends/relatives	 7	 12.73	 1	 4.55	 0	 0.00	 0	 0.00	
Private	rental	 5	 9.09	 2	 9.09	 0	 0.00	 0	 0.00	
Boarding	house	 4	 7.27	 2	 9.09	 0	 0.00	 0	 0.00	
Social	housing/	Housing	
Commission	 7	 12.73	 4	 18.18	 2	 40.00	 6	 85.71	
Hotel/Motel/	
Backpackers	 1	 1.82	 1	 4.55	 0	 0.00	 0	 0.00	

















Number of	places	resided	in	 	 	
	 Did	not	leave	service	 20	 23.26	
	 1	 43	 50.00	
	 2	 13	 15.12	
	 3	 3	 3.49	
	 4	or	more	 5	 5.81	
	 Unsure	 2	 2.33	
	 	 	
Time	spent	in	a	homeless	situation		 	 	
	 Did	not	leave	service	 20	 23.26	
	 None	 32	 37.21	
	 <	1	month	 3	 3.49	
	 1	–	2	months	 7	 8.14	
	 3	–	4	months	 8	 9.30	
	 5	or	more	months	 14	 16.28	




















N	=	14	 N		=	10	 N		=	8	 N		=	24	 N		=	19	 N		=	12	
	 	 	 	 	 	 	
Satisfied	with	current	living	
situation	 41.67%	 40.00%	 57.14%	 71.43%	 77.78%	 100.00%	
Have	a	secure	tenancy	 41.67%	 20.00%	 71.43%	 61.90%	 100.00%	 91.67%	
Situation	is	stable	 25.00%	 40.00%	 57.14%	 57.14%	 88.89%	 91.67%	
Have	adequate	facilities	 75.00%	 80.00%	 71.43%	 71.43%	 83.33%	 91.67%	
Have	access	to	own	space	
for	social	reasons	 41.67%	 60.00%	 85.71%	 61.90%	 88.89%	 91.67%	
Have	privacy	 50.00%	 60.00%	 57.14%	 76.19%	 77.78%	 91.67%	
Have	other	adequate	
accommodation	alternative	 8.33%	 20.00%	 42.86%	 28.57%	 22.22%	 41.67%	
If	I	wasn't	living	here,	I	
would	be	homeless	 83.33%	 70.00%	 57.14%	 76.19%	 72.22%	 58.33%	
Finding	another	place	to	live	





















































































































































































































































	 Mean	(SD)	 N	 %	
Gender	 	 	 	
	Female	 	 42	 70.00	
	 Male	 	 18	 30.00	
Age	 39.85	(13.28)	 	 	
	 23	–	25	 	 5	 8.62	
	 26	–	35	 	 20	 34.48	
	 36	–	45	 	 13	 22.41	
	 46	–	55	 	 14	 24.14	
	 56	–	65	 	 6	 10.34	
Contact	with	Clients	as	%	of	Total	Workload	 62.08	(19.79)	 	 	
	 Up	to	25%	of	Workload	 	 5	 8.33	
	 Up	to	50%	of	Workload	 	 27	 45.00	
	 Up	to	75%	of	Workload	 	 22	 36.67	
	 From	75%	to	100%	of	Workload	 	 6	 10.00	Average	Client	Caseload/week	 10.06	(12.06)	 	 	
	 0	 	 13	 22.41	
	 3	to	5	 	 6	 10.34	
	 6	to	10	 	 17	 29.31	
	 11	to	15	 	 13	 22.41	
	 16	to	20	 	 4	 6.90	
	 >	20	 	 5	 8.62	
Length	in	homeless	sector	 5.95	(6.44)	 	 	
	 0	-	6	months	 	 7	 11.67	
	 7	months	-	1	year	 	 6	 10.00	
	 1.1	-	2	years	 	 7	 11.67	
	 2.1	-	3	years	 	 8	 13.33	
	 3.1	-	5	years	 	 10	 16.67	
	 5.1	-	8	years	 	 8	 13.33	
	 8.1	-	12	years	 	 6	 10.00	
	 15	-	20	years	 	 6	 10.00	
	 21	-	28	years	 	 2	 3.33	
Length	at	TSA	Centre	 4.30	(4.99)	 	 	
	 0	-	6	months	 	 9	 15.00	
	 7	months	-	1	year	 	 8	 13.33	
	 1.1	-	2	years	 	 8	 13.33	
	 2.1	-	3	years	 	 8	 13.33	
	 3.1	-	5	years	 	 10	 16.67	
	 5.1	-	8	years	 	 9	 15.00	
	 8.1	-	12	years	 	 4	 6.67	
	 15	-	20	years	 	 2	 3.33	
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Outputs	from	the	Project		
Dissemination		The	findings	of	this	evaluation	project	have	been	disseminated	to	staff	from	TSA	services	in	South-East	Queensland	and	the	Australian	Eastern	Territory	headquarters,	during	a	UQ-TSA	research	workshop	in	November	2014.		The	findings	have	also	been	presented	at	a	number	of	national	and	international	academic	conferences	and	universities,	including	an	invited	seminar	at	the	University	of	Leiden,	The	Netherlands	(2012),	invited	seminar	at	the	University	of	Trento,	Italy	(2013),	the	Society	of	Australasian	Social	Psychologist	Annual	Conference	(2013,	2014,	&	2015),	the	International	Homelessness	Research	Conference	in	Philadelphia	(2013),	the	European	Association	of	Social	Psychology	meeting	in	Amsterdam	(2014),	invited	seminar	at	ISCTE-IUL,	Lisbon,	Portugal.	May	2014,	invited	seminar	at	James	Cook	University	in	Townsville	(2014),	invited	seminar	at	the	Canadian	Institute	for	Advanced	Research	(CIFAR),	Ottawa,	Canada,	(2014),	International	Conference	on	Social	Identity	and	Health	(ICSIH),	Ottawa,	Canada	(2014),	and	the	Society	for	Personality	and	Social	Psychology	Annual	Meeting,	California,	USA	(2015).		
Research	Training		Five	research	students	have	conducted	their	theses	as	part	of	the	project:	
• Margaret	Hughes	(Doctorate	in	Clinical	Psychology,	2012)	
• Glynn	Chambers	(Masters	in	Clinical	Psychology,	2012)	
• Laura	Ferris	(Honours	in	Psychology,	2014)	
• Elise	Girdham	(Honours	in	Psychology,	2014)	
• Zoe	Walter	(PhD	in	Psychology,	expected	completion	2015)		
Clinical	Training		One	clinical	psychology	intern	completed	conducted	interviews	as	part	of	a	practicum	placement	under	the	supervision	of	Dr.	Dingle.				 	
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